Sprint

Sprint Discount Program Frequently Asked Questions:

e |am aretired FedEx employee, how do | get Sprint service?
o There are a number of ways in which to obtain Sprint service.
= Visit a local Sprint or Sprint Radio Shack retail store near you:
http://storelocator.sprint.com/locator
= Call Sprint Telesales: 1- 866-639-8354
=  Shop online using your Sprint customized website:
www.sprint.com/fedexretiree

e What is my FedEx Retiree discount with Sprint?
o Retirees of FedEx receive 15% off select regularly priced Sprint monthly service
o Discount may require 2 year agreement.
o Some plans are discounted for all Sprint customers nationally therefore your
discount may not apply because the lowest price nationally is already being
offered.

e Is there a special code needed to obtain my discount?
o Yes.
o FedEx Retiree Corporate ID / Sprint Discount Code: NAFDX_RET_ZZZ
o FedEx Retirees must use their Corporate ID/Sprint Discount Code along with
proof of previous employment with FedEx as a qualifying factor in receiving their
discount.

e | already have Sprint service, can I still get my discount?
o Yes.

e Is my discount extended to my family?
o Yes. If you have family members on your account, the discount will apply to all
users on the account at no additional charge.

e How do | get my discount?
o Follow the steps on the resource sheet labeled:
“Start Saving with the Sprint Discount Program”


http://storelocator.sprint.com/locator

Sprint

Sprint has a rate plan to suit your lifestyle

Select from any number of plans with features such as free incoming calls, free weekends, free long
distance, shared minutes and unlimited Nationwide Walkie-Talkie® calls, the two-way radio feature
exclusively available to Sprint subscribers. Please review the Rate Plan details for additional information
on the many plans available.

Go Green! Sprint Wireless Recycling

Wireless recycling is an important part of Sprint's environmental commitment. Our recycling programs
were created to help prevent millions of phones from ending up in the waste stream. We encourage
everyone to help preserve our earth for future generations by recycling their no longer used wireless
phone through one our two programs. For complete details visit
http://www.sprint.com/responsibility/communities across/index.html.

Sprint Buy Back Program

The Sprint Buyback Program offers new and existing Sprint subscribers an account credit for hundreds of
eligible wireless devices. We accept phones from ANY manufacturer and/or ANY carrier in ANY
condition. For complete details visit www.sprintbuyback.com.

Focus On Driving

It can be tempting to make a call or send a text message on your mobile phone when you're driving.
During these moments, Sprint wants its customers and employees to remember that their primary
responsibility when they're behind the wheel is to always focus on driving. Visit
www.sprint.com/focusondriving to take Sprint's distracted driving pledge, and learn how you can
become a more responsible driver and encourage others to do the same.
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